
It’s convenient.
The Tom Thumb Good Neighbor Program makes it 
easy for any church, school, or approved non-profit  
organization to raise funds with no selling and no 
up-front investment.  Most of our customers use their 
Club Card or Phone # each time they shop because 
of the benefits the program offers.  Customers save 
money, earn gas and grocery rewards while 
supporting their favorite organization/s.  Your Good 
Neighbor Program account number can be linked to 
a customer’s individual Loyalty account so your  
organization can accumulate funds quicker  
and easier.

It’s fast.
Once your organization has been approved, it will be 
assigned an exclusive account number.  That  
number must be communicated by your  
organization to members and supporters of your 
group.  Your members can then link your  
organization’s Good Neighbor account number to 
their individual Loyalty account with the Customer 

Add/Delete form.  This form is available at:  
Tom Thumb.com – click on the Community Caring link 
at the bottom of the homepage, then click on the Good 
Neighbor icon and scroll down.  Please alert your  
members and supporters to follow the instructions on 
the form.  Once their information is linked to your  
account, their purchases will be recorded  
automatically to your organization’s Good Neighbor 
account.  We will keep a running total, and each  
calendar quarter, we’ll send your organization a check 
for one percent of the total amount.
Keep in mind that each customer can have up to 
three organizations liked to their Loyalty account.  The 
amount directed to your organization is based on the 
total number of organizations linked to each Loyalty 
account in a household.

It’s Rewarding.
The Tom Thumb Good Neighbor Program allows us 
to support thousands of community endeavors. We 
make most of our contributions through this program.  
Tom Thumb will pay one percent of the total grocery  
purchases in your account to your fund-raising  
organization.  The amount of your payment depends 
upon the amount of your group’s accumulated total, 
so be sure to publicize your Good Neighbor Program 
account number!

Payment Schedule:
Tom Thumb pays your organization one percent cash 
per calendar quarter on total purchases.
If purchases total less than $2,500, your purchases 
will automatically roll over to the next quarter, until the 
end of the fourth quarter when all accounts will be 
paid out and reset to $0.
Once the quarterly payment has been made to your 
organization, your account will revert to $0 and  
accumulate again for the next quarter.
*Customers with outstanding debts to Tom Thumb Food
Markets will not qualify for the Good Neighbor Program.

Complete this application to register for Tom Thumb Good Neighbor Program - please print or type

Contact Name

Address

City State/Zip

Please attach a copy of your organization’s 501 (c)3 
certificate to this application and mail or email  
them to:
Tom Thumb Good Neighbor Program
2401 E. Randol Mill Rd., Suite 400
Arlington, TX 76011
1-888-334-8240 
good.neighbor@tomthumb.com

Organization Name

(	 )
Area Code             E-Mail Address
Please do not modify this enrollment application.




